
My Time: Support Group for parents and carers of children with a 
disability or chronic illness. 
Early Links: Provides support to Indigenous children aged 0—9 to 
develop and grow in the early years of childhood by linking family 
to vital medical and local services. 
Aboriginal Intensive Family Support Services: Provides short term, 
intensive and flexible in home support to families that have a child 
with a disability, where there is  risk of out-of –home placement 
and/or family breakdown. 
 

Individual Support Options and Disability Outreach Services 
Provides people with a disability and their families and carers 
greater opportunity to create a good life, build sustainable        
networks and person centred living arrangements. 
 

Community Options Program: Provides comprehensive case     
management service to people with a disability, supporting them 
to be more independent at home and in the community 
 

Centacare Housing Program: Provides long term accommodation 
for people with a disability and those disadvantaged in the  
community. 
 

Transition to Work: Assists school leavers with low to medium 
support needs to develop a range of skills to make a smooth      
transition from school to work or further education. 
 

IMAGE: Offers supported accommodation for adults with          
intellectual and physical disabilities that have medium to high   
support needs. 
 

Kempsey Workpool: Provides a range of day program                
opportunities for people with a disability. 
 

Bago Magic: Performance and art group for people with and    
without disabilities. 
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Background 
In the Hastings Local Area, the Family Support Network 
is managed by Centacare and has been in operation 
since 2000. 
 

This valuable service is available to all families with 
young children and operates through operational 
support from the State Government FNSW Strategy 
and the Federal Government Department of Social 
Services, Children & Parenting Support. 
 

The Family Support Network provides support and 
parenting skills development to parents at the earliest 
opportunity, helping to build family resilience via a 
range of program activities.  Both home visiting and 
family group work are facilitated. 
 

The programs are strengths-based and work with 
families in a holistic way to reduce vulnerability and 
strengthen the community. Evidence informed 
practices are used to support and promote resilience in 
children and strong relationships between parent/carer 
and child. 
The key elements of the program include: empowering 
families with young children to have secure and stable 
relationships, increased safety, increased self-efficacy 
and coping skills, assisting families develop supportive 
community networks, social connections and healthy 
lifestyle. 

Other Centacare Services About the Family Support Network 

How do families contact the Family Support 
Network? 
 

Families can refer themselves  to the Family 
Support Network by phone or email 
 OR 
Families may be introduced to the Family 
Support Network by other workers in various 
helping agencies. 

Contacting the Family Support Network 

Department of Social Services 
Children & Parenting Support 

FOR FURTHER INFORMATION:FOR FURTHER INFORMATION:  
Please contact 

Family Support Network Manager:  
Donna Stephens on 6581 6800 or 

dstephens@cc.stagnesparish.org.au 



During Group Work Programs, parents can enhance and 
develop their parenting skills, meet other parents and discuss 
everyday parenting challenges  in a casual group environment. 

Our Family Support staff are qualified, experienced parenting 
practitioners.  All programs are free of charge to families and 
participation is voluntary. 
 

 Group Triple P 

Group Triple P is a Positive Parenting 
Program to give support and help 
make parenting easier by giving 
parents tips and strategies to learn 
how to deal with challenging behavior 
and develop good relationships to 
prevent the kinds of problems that can 
make family life stressful.  

The group consists of four group sessions.  Group Triple P will 
encourage behaviour you like, help you deal with challenging 
behaviour, become more confident as a parent, be realistic 
about parenting and take care of yourself.   

All families with children 2-12 years are welcome. 
 

  Tuning into Kids Program 

Tuning into Kids consists of six interactive group sessions for 
parents.  It focuses on the emotional connection between 
parents and children.  Parents learn simple emotion coaching 
skills to recognise, understand and respond to their children’s 
emotions in an accepting, supportive way. 

All families with children aged 3-11 years are welcome. 

 

 
 

 

 Family Worker Home Visiting Program 

Our Family Support Worker can support families through 
challenges that may have an impact on everyday parenting.  
We can meet with you in your home or at a place that suits you 
and together look at areas where you would like to move 
forward with your parenting.  For example: guiding children’s 
behaviour, responding to children’s emotions, developmental 
milestones and exploring different ways to parent.   

Sometimes challenges are more about family circumstances, 
for example, health and wellbeing, relationships, finances, 
accommodation, isolation or personal development, to name a 
few.  The needs are varied and the program is responsive to 
the individual family. 

A Family Support Worker will meet with you for an initial visit 
where together, we can make a plan and set some goals.  We 
generally work with a family ‘one-on-one’, visiting the family 
weekly or fortnightly for a period of up to three months.  

All families with children 0-8 years are welcome.  

 

 

 

 

 

 
 

  Stepping Stones Triple P Consultations    
Stepping Stones is a specialized program utilising the Triple P 
Primary Care model. It employs a brief, individual focus for 
specific child behaviour problems, and includes an active skills 
training component to help parents of children with a 
developmental disability to acquire new knowledge and skills, 
self evaluate and set their own goals for change.                      
This is a brief family intervention which aims to build 
relationship between parent and child. SSTP will enhance 
parents’ self-sufficiency in understanding children’s behaviour 
by coaching parents with  skills for promoting their child’s 
development, social competence and increase coping/self-
regulation. Parents of children with disability 2-12yrs .              

 Love-Grow Children’s Development Sessions 

Love-Grow Children’s Development Sessions are delivered in 
conjunction with our Group Parenting Programs. Children’s 
ages range from birth to 5 years. 

These play sessions offer opportunities and experiences for 
children through engaging, age-appropriate activities to 
enhance their social, emotional and cognitive development 
in a safe and stimulating environment . Key messages and 
ideas are informally shared with parents to complement the 
parenting program you are attending and make the most of 
your child’s early years development.  
 

  

 

Supporting Dreams 
Supporting Relationships 
Connecting Community 

 

 

 

Centacare is the official welfare organisation of St Agnes 
Parish. Our vision is for a community that promotes dignity, 
equality and participation of its citizen—a community in 
which there is recognition of individual and social rights and 
responsibilities, where each person is supported to reach 
their full potential. 

 

In keeping with the vision of St Agnes Parish at Centacare our 
mission is to promote an inclusive and supportive 
Community and provide high quality, accessible service to 
empower individuals, couples and families. 

 

Centacare is actively involved in a number of economic, 
social and cultural community development projects to 
promote awareness and bring about a positive change that 
will build a stronger community. 

Family Support Network Family Support Network Family Support Network 

About Centacare 

Parent Support Programs include: Group Work Programs include: 


