
RATE CARD
• Early bird single @ $369
• Early bird double pass @ $314
• Early bird triple + pass @ $255 (up to 10)
• Full fee @ $469 (2 weeks prior to the event)

PARENTING CAPACITY CONVERSATIONS WITH PARENTS IN THE CHILD PROTECTION SYSTEM

ONE-DAY PD TRAINING FOR CHILD PROTECTION WORKERS

REGISTRATION

SUBMIT
  SCAN & EMAIL admin@parentshop.com.au
  FAX  02 6680 8900   CALL  1300 738 278 
  POST PO Box 102, Byron Bay, NSW 2481

Terms & conditions of enrolment apply.   I agree to the terms & conditions.
         Visit  http://www.parentshop.com.au/terms-conditions-scheduled-courses/  

PAYMENT METHOD

 Credit Card (Mastercard/ Visa)               Invoice 

  NAME ON CARD

  CARD NO

  EXPIRY  CCV

 Cheque payable to Parentshop PTY LTD enclosed

 Register online http://www.parentshop.com.au/child-protection/

 NAME

 ORGANISATION 

 STREET ADDRESS

 SUBURB  STATE P/C

 EMAIL

 PHONE  FAX

  Quantity            

 COURSE LOCATION / DATE

   DIETARY REQUIREMENTS

Tough Conversations™ in Child Protection

Tuesday 3rd October 2017
SYDNEY | Campbelltown Catholic Club

Friday 27th October 2017
ADELAIDE |Education Development Centre

Monday 13th November 2017
BRISBANE | Souths Leagues Club

Friday 17th November 2017 
SYDNEY | Dumore Lang College

Thursday 7th December 2017
PERTH | Techonology Park

Monday 27th November 2017 
GOSFORD | Gosford RSL Club

Thursday 30th November 2017 
CANBERRA |  Southern Cross Club Woden



Call 1300 738 278 or email us at admin@parentshop.com.au

COURSE OUTLINE

Tough Conversations™ in child protection is a one-day 
course for child protection professionals and family 
workers to help them to hold the often-challenging 
conversations had with parents in child protection. 
The origin of these child protection workshops arose 
from a similar series of workshops already being held 
nationally for school principals.

The workshop helps busy professionals to quickly 
assess and prepare for tough conversations in 
situations where a clarity-of-message can make all the 
difference for vulnerable families.

The course teaches a method to:

1. Identify and clearly articulate the strengths and 
 deficits in parents’ caring capacity so that parents 
 have a clear future work plan.

2. Comprehensively gather information for holding a 
 factual tough conversation so that as many facts (as 
 can be reasonably gathered), can be brought to 
 bear in conversations with parents.

3. Defuse antagonism during a tough conversation 
 while holding a firm line.

4. Identify the important ‘dashboard’ markers for 
 parents so that everyone has clarity about what is 
 expected within a given timeframe.

n Please note that this is not a train-the-trainer 
course and it is not designed for the subsequent 
on-training of other workers back at your workplace. 
Participants will sign a training agreement to this 
effect on the day of training. 

ABOUT THE PRESENTER 
Psychologist and teacher, Michael Hawton, has spent 
nearly 30 years working with families and children, many 
of whom have been involved in the child protection 
system. He has written well over 1,000 child welfare 
reports in both The NSW Children’s Court Clinic and 
in The Family Court of Australia. He is an experienced 
assessor of parenting capacity and in the assessment 
of risk in child welfare matters. Michael is also an 
experienced trainer who provides PD that is practical 
and method-based. He will provide worksheets and a 
checklist for use back in the workplace.


